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One thing a customer should know when they visit the Mattress 
Guys in Cape Girardeau: If they buy today, they can expect a 
home delivery the same night.

“We always have same-day deliveries lined up,” said Dennis 
McDonald, co-owner of the store. 

Lisa McDonald said the reason her store sells more than the 
competitors is because she feels it has the best prices and 
customer service. 

Jamee Henson, a sales representative, agrees. 
“We are the most knowledgeable because we are a mattress 

store and not furniture store,” she said. 
Dennis McDonald said one important thing his employees do is 

sell people what they need and ask for, not whatever they think 
they can sell them at the highest price.

“People can come in here and try anything they want, as many 
as times as they want, and we aren’t going to pressure them to 
buy if they aren’t sure,” he said. 

McDonald said he wants to see his customers come away with 
a deal on a quality product and has a waiting list for those who 
want to buy at great price often only his business can give. A 
large discount on mattresses with a small scratch or dent are 
common, when slight damage occurs from a plastic covering 
being moved around on the product during shipping.

mattreSS Store
mattreSS guyS
Runners-up: 2. Patrick Furniture  3. Slumberland

Great employees and merchandise selection are not the only 
thing customers experience when they shop Hobby Lobby in Cape 
Girardeau.

“It’s how people see us,” said David Vaughn, the store’s manager. 
“In this part of the country, people really appreciate the Christian 
background of the company.”

Vaughn said his company receives gratitude often from 
customers who say they like the music played while they shop and 
print advertisements the store produces. Some comment online, 
others tell store employees. 

Vaughn credits a group of his employees who have been with 
the store more than 10 years as a special asset to making the 
business work well.

“There are about 12 people here that are especially good with 
customers,” Vaughn said, “and we couldn’t do such a good job 
without them.”

Merchandise selection is a very important aspect of the store.
“A favorite area of the customers is our seasonal area because it 

is always changing. It keeps customers coming back because they 
know they will find something new and different for their home 
every season,” said Vaughn.

The store’s art department is popular when the college crowd 
comes back in the fall as well. 

home déCor
hobby lobby
Runners-up: 2. Trees-n- Trends  3. Mill Place
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money matteRs
the best of business and finance

bank of miSSouri
Runners-up:  2. Montgomery Bank  3.US Bank

About three months ago, a man who had recently lost 
his job walked into the Bank of Missouri in Marble Hill, 
Mo. He had a wife and two kids and was afraid some 
of his loans would start to default. The bank was able 
to refinance some of the loans and ease the burden, 
but the real solution rested in the proactive thinking of 
the concerned man, said John M. Thompson.

“They were concerned they would lose it all,” said 
Thompson, the president of the bank. 

The bank’s base of realistic-thinking clients is one of 
reasons, Thompson said, it was voted the best bank by 
Southeast Missouri voters.

“There’s stability in terms of the customers we deal 
with every day,” he said. 

Thompson said the bank’s policy of “commitment 
to community” is its driving force. This comes with 
a decentralized decision-making structure, meaning 
every individual store can remedy problems in its own 
ways. Also, the bank contributes to charities, like the 
Red Cross and the United Way.

“This reflects that our workers are the same people 
as those we help,” Thompson said. 

bank

Runners-up:  
2. Beussink Hey & Roe
3. Stanley, Dirnberger, 
Hopper & Associates

tax 
preparation
h&r bloCk
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finanCial adviSor
1. Edward Jones
2. Cheryl Mothes
3. A.G. Edwards

inSuranCe agent
1. Nick Hogan
2. Mike Jones
3. Bo Shantz

inveStment 
Company
1. Edward Jones
2. Merril Lynch
3. Innovative Finance

mortgage Company
1. Montgomery Bank
2. Wells Fargo Home Mortgage
3. US Bank

State farm inSuranCe
Runners-up:  2. American Family Insurance  3. Farmers Insurance

People like State Farm Insurance. To prove its status, The People’s Choice Awards 
selected State Farm as being the No. 1 insurance company. Five State Farm Insurance 
agents are present in Cape Girardeau.

State Farm Insurance attracts its customers with its competitive prices and its excellent 
service to customers. State Farm Insurance also provides a variety of insurance products. 
They include auto, health, home and life Insurance. The company’s goal is to serve 
customers in a professional manner and with dedication. 

The company takes pride in protecting people’s personal information; therefore it uses 
the highest security measures available to safeguard it. 

The State Farm Field Office is at 268 S. Mount Auburn Road, Cape Girardeau. The five 
agents in Cape Girardeau are Nick Hogan, 1409 N. Mount Auburn Suite D, Mike Jones 
1900 Broadway, Bo Shantz 1213 B N. Kingshighway, Andy Bullinger, 2524 William St., and 
Charlotte Lanpher, 325 S. Kingshighway. Surrounding towns are well represented with 
State Farm agents as well.

Satisfied customer Heather Sams says, “I really like State Farm Insurance. It’s a lot less 
costly than the insurance I used to have on my truck, and State Farm is quick to respond 
when you need them.” 

inSuranCe Company
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*AT&T imposes: a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with obligations and charges imposed by State and Federal telecom regulations; State and Federal Universal Service charges; and surcharges 
for government assessments on AT&T. These fees are not taxes or government-required charges.

Offer available on select phones. Coverage is not available in all areas. See coverage map at stores for details. Limited-time offer. Other conditions & restrictions apply. See contract & rate plan brochure for details. Subscriber must live & have a mailing addr. within AT&T’s owned wireless 
network coverage area. Up to $36 activ. fee applies. Equipment price & avail may vary by mrk & may not be available from independent retailers. Early Termination Fee: None if cancelled in the first 30 days, but up to $35 restocking fee may apply to equipment returns; thereafter up to $175. 
Some agents impose add’l fees. Unlimited voice services: Unltd voice svcs are provided solely for live dialog between two individuals. No additional discounts are available with unlimited plan. Offnet Usage: If your mins of use (including unltd svcs) on other carriers’ networks (“offnet 
usage”) during any two consecutive months exceed your offnet usage allowance, AT&T may at its option terminate your svc, deny your contd use of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 
750 mins or 40% of the Anytime mins incl’d with your plan (data offnet usage allowance is the lesser of 6 MB or 20% of the KB incl’d with your plan). AT&T Promotion Card: Samsung Propel price before AT&T Promotion Card, minimum $20/mo. messaging plan & with 2-year contract is $79.99. 
Allow 60 days for fulfillment. Card may be used only in the U.S. & is valid for 120 days after issuance date but is not redeemable for cash & cannot be used for cash withdrawal at ATMs or automated gasoline pumps. Card request must be postmarked by 10/1/09 & you must be a customer for 30 
consecutive days to receive card. Sales tax calculated based on price of unactivated equipment. Copyright ©2009 Samsung Telecommunications America, LLC. Samsung is a registered trademark of Samsung Electronics America, Inc. and its related entities. ©2009 AT&T Intellectual Property. 
Service provided by AT&T Mobility. All rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the property of their respective owners. 

Best Wireless Provider
in Cape County.

Thanks for voting AT&T the

SWITCH TO AT&T.
VOTED BEST WIRELESS 
PROVIDER IN THE 2009
PEOPLE’S CHOICE AWARDS.

FREE SHIPPING   |    1.866.MOBILITY – ATT.COM – VISIT A STORE

$2999
AFTER MAIL-IN REBATE
$50 mail-in rebate AT&T Promotion Card 
with minimum $20/mo. messaging plan 
required & 2-year svc agreement.

Samsung Propel™
Integrated GPS with 
AT&T NavigatorSM

Quick messaging 
phone with full 
keyboard

�AT&T STORES

ILLINOIS
Carbondale University Mall, (Kiosk by JC Penney)
(618) 457-7720
Marion 2406 Williamson County Pkwy, (Next to Walmart)
(618) 998-8409

MISSOURI
Cape Girardeau 3363 Gordonville Rd., (573) 335-2355

AUTHORIZED RETAILERS
MISSOURI
Cape Girardeau Red Skye Wireless, West Park Mall
(573) 339-1900

Cape Girardeau (cont.)
Sam's Club, (573) 651-3848
Wal-Mart, (573) 332-0314
Charleston Small Lumber, (573) 683-2323
Dexter LeGrand's Communication, 320 W Business Hwy. 60
(573) 624-8488
Wal-Mart, (573) 624-1594
Jackson Wal-Mart, (573) 243-3013
World Wide Wireless, (573) 204-1300
Kennett ACE Hardware, (573) 888-4640
Don's Glass Shop, (573) 888-3448
Wal-Mart, (573) 888-5586
Malden Quality Center, 122 S Madison St., (573) 276-3642
Perryville Wal-Mart, (573) 517-7855

Perryville (cont.)
World Wide Wireless, (573) 517-7700
Piedmont Wal-Mart, (573) 223-7940
World Wide Wireless, 2012 Business HH, 573-223-2637
Poplar Bluff Red Skye Wireless, (573) 776-7906
Wal-Mart, (573) 686-8975
Sikeston Bootheel Wireless, 210 S. Main St., 573-471-9933
ESI, (573) 471-7444
G&D Communications, (573) 472-2277
Wal-Mart, (573) 472-3020

ALSO AVAILABLE AT SELECT:
Rebate not available

#
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PEOPLE’S CHOICE
BEST PAYDAY LOAN

Checkplease!
of Cape Girardeau

Short Term Loans Solutions
when you need money fast!

Proudly serving
Southeast Missouri

for 12 years & counting.

Inside Plaza Shopping Center
Call Today 573.651.0002

Thank You!
Voted

THANK YOU
for voting us #1!

3050 William Street
(Next to Blimpie's)
Cape Girardeau • 573-335-2066
Open Mon-Sat: 10 - 6
Sun: Noon -5

Locally owned & operated for 30 years.
Visit our website at:
www.marcysplanetshoes.com

#

quality shoes made in Germany

THE PLACE FOR HAPPY FEET!
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food the best of restaurants & dining

In terms of appetites, Southeast Missouri has 
identified itself as a barbecue area. And, the 
Jackson barbecue restaurant the Branding Iron 
has been able to claim this favorite restaurant 
distinction for a second time.

“It’s good food, but it’s fast,” said Jack Hunt, 
who was manager and partner at the barbecue 
restaurant last year when they won the award. 

Even though it’s a given the business wants 
to make money, Hunt said the restaurant is 
successful because the managers don’t have to 
worry about meeting monetary quotas. In turn, 
they can keep a good customer base by giving 
little deals to friends from time to time. 

Quality, quantity and consistency have also 
made the restaurant successful, Hunt said. 
Pulled-pork sandwiches come from pork butt 
cooked over night on a hickory wood smoker, 
pork steak weighs about two and a half to three 
pounds and the business sticks to what it knows, 
so it doesn’t change recipes. 

That kind of restaurant philosophy, makes the 
Branding Iron quite popular in this area. 

reStaurant (bbq)
branding iron
Runners-up: 2. Dexter Bar-B-Que  3. Port Cape

reStaurant(deli)
1. McAlister’s Deli
2. Subway
3. Quiznos

reStaurant(family)
1. Cracker Barrel
2. Logan’s Roadhouse
3. O’Charley’s

Runners up: 
2. Burger King
3. Culver’s

reStaurant (faSt food)
mCdonald’S



�� • People’s Choice Awards 2009

reStaurant (buffet)
1. Ryan’s
2. China Palace
3. Ponderosa

Sweet tea
1. McAlister’s Deli
2. McDonald’s 
3. Rhodes 101 Stop

Caterer
1. Celebrations
2. Pilot House 
3.The Branding Iron

reStaurant (breakfaSt)
1. Cracker Barrel
2. Bob Evans
3. Huddle House

groCery Store
1. Schnucks
2. Wal-Mart
3. Aldi’s

buffalo wild wingS
Runners-up:  2. Tractors  3. Show-Me’s

Buffalo Wild Wings Grill and Bar, Town Plaza is no newcomer to the area. The grill 
and bar have been in business for seven years in Cape Girardeau, but the company 
has been around for 27 years. While Buffalo Wild Wings was chosen No. 1 for the 
best hot wings, the menu is so varied customers love eating there regardless of 
preferences.

Bill and Shelley Zellmer own the family business. General manager, Jerry Lynn says, 
“We have the best sauce in town and we also serve fresh chicken, not frozen.” That’s 
really a difference nowadays. Not only are the sauces the best, but “We have so 
many different ones,” says Lynn,”from sweet ones to major blazin hot.” 

Regular customers, Kara and Keller Ford, dine at Buffalo Wild Wings frequently. The 
couple agrees that “there is a large variety of different sauce options and the food 
tastes wonderful.” The Ford’s say “The staff is friendly and the food is a good value. 
We eat at Buffalo Wild Wings a lot.”

reStaurant (hot wingS)

frozen deSSert
1. Andy’s
2. Dairy Queen
3. Culver’s

reStaurant (italian)
1. Bella Italia
2. Olive Garden
3. Pasta House

reStaurant (CatfiSh)
1. Port Cape
2. Broussard’s
3. Pilot House

reStaurant (pizza)
1. Pagliai’s Pizza
2. Pizza Inn
3. Pizza Hut

People’s Choice 
Awards 2009

food



#

Thank You to All of Cape County
For Voting Us #1!

Our goal at LeGrand Bros., first and 
foremost, is to serve our customers, 

to deliver more than expected,
with unmatched quality.

Come for the Bowling...Stay for the Fun!

FALL LEAGUES NOW FORMING
Call 573-243-7030 For More Information.

Main Street Lanes
would like to thank
the readers of the 

Southeast Missourian 
for voting us the Best!

Main Street Lanes
would like to thank
the readers of the 

Southeast Missourian 
for voting us the Best!

M
S
AIN
TREET
ANESL

#

During these uncertain ecomonic times 
The Chateau offers you a special savings 
on  The Chateau Suites (apartments).
Offer good thru Sept. 30, 2009

Call today to start living 
the life you deserve!

is the best value for your retirement investment

ive
Well.

Customized Apartment Suites
Maintenance - free living

Privacy and security
Guaranteed lifetime care

No More Taxes

C

573-651-8145 · 800-428-0069
Visit our website and take a virtual tour

chateaugirardeau.com

3120 Independence St. • Cape Girardeau, MO 63703 

S U I T E S
[Apartments]

    The
Chateau

#

Thanks for 
your votes!
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351 N. Kingshighway • Cape Girardeau • (573) 651-6060
Hours: Monday - Saturday 9-6 • Sunday 12-5

MATTRESS GUYS
Not just a Mattress Store anymore. We can order all your home furnishings.

The

#Thanks, Cape County, for 
voting us Best Mattress Store

Thanks, Cape County, for 
voting us Best Mattress Store

for choosing Miracle-Ear®

as the #1 Hearing Health Provider 
for Cape Girardeau County in 2009!

Visit us on our Blog at www.4MyEars.com
or give us a call at 573-335-5510

Thank You
The Hearing Aid Center America Trusts™

Thank you for awarding
the

for 
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